
2M.COM.AU

Delivering expert translations through 
advanced quality assurance processes 
and technology tools.

LINGUISTIC QUALITY 
ASSURANCE WITH 2M

https://www.2m.com.au/


LINGUISTIC QUALITY ASSURANCE SERVICES

2M offers a suite of Linguistic Quality Assurance (LQA) measures to service client-
specific needs. With over 20 years of industry experience, we have developed mature 
Quality Assurance systems to benefit our clients and keep their communication 
effective across languages.

2M.COM.AU

2M holds ISO certifications for the following standards: 9001:2015 Quality 
Management, 17100:2015 Translation Services, 18841:2018 Interpreting Services. 
These globally recognised standards attest 2M’s capabilities in delivering its core 
services according to the highest quality standards.

QUALITY STANDARDS CERTIFIED UNDER ISO

9001 : 2015
17100 : 2015
18841 : 2018

LINGUISTIC TESTING

Linguistic material is checked against standards 
and requirements.

Further quality checks for quality assurance 
from a second professional.

THIRD-PARTY LINGUISTIC REVIEW

Engagement of experts to retain the integrity of 
highly technical contents.

SUBJECT MATTER REVIEW

REVIEWER TRAINING

Efficient review cycles based on your guidelines 
and linguists trained to your requirements.

https://www.2m.com.au/


2M.COM.AU

Empower your organisation with 
2M’s multilingual communication

Request a quote

Agile QA system that instils confidence in our 
clients.

PROCESS DEVELOPMENT

Cutting-edge technology to monitor data, 
increasing functionality and efficiency.

METRIC AND DATA ANALYSIS

Prevention of inaccuracies with custom scripts 
tailored to your requirements. 

CUSTOM QUALITY AUTOMATION

Dedicated Translation Memory and Term Base for 
accuracy and consistency within your brand.

TM, TB AND STYLE GUIDE

LINGUISTIC QUALITY ASSURANCE SERVICES

https://www.2m.com.au/
https://www.2m.com.au/contact-us/
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Contact Us
Do you have questions? Give us a call, email us, or click below to contact us.

+61 (0) 7 3367 8722

2M Communications Pty Ltd trading as “2M Language Services”

ABN 75 120 503 764 ACN 120 503 764

Follow us

team@2m.com.au

Contact us

Brisbane, Australia 
Head Office

2/241 Given Terrace,
Paddington QLD 4064

Melbourne, Australia

Level 5, BHP building
171 Collins Street,
Melbourne VIC 3000

Other Locations

Paris
Manila

Auckland, New Zealand

17B Farnham Street
Parnell
Auckland 1052

Santiago
Cordoba

Sydney, Australia

476-478 George Street,
Sydney NSW 2000

Perth, Australia
Level 28, AMP Tower
140 St Georges Terrace
Perth WA 6000

https://www.linkedin.com/company/2m-language-services/?originalSubdomain=au
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